
What does your 
learner...?

Hear?

Think and Feel?

Say and Do?

See?

Pain Points? Gain Points?

Curriculum that does 
not draw on their 
personal experiences 
and/or their 
foundational learning 
practice/mechanism

Demand for 
following/adhering to 
new learning 
mechanisms and 
processes AND know 
IT.

Fear of failing or not 
meeting expectations

Overwhelmed with 
school, work, life 
responsibilities, 
permanent residence 
status.

New environment, 
people, culture, 
system for learning

Expectations of 
learning compared to 
foundational learning 
and previous practice

Interaction with 
Faculty and F2F 
learning

Details on assessments 
with 
examples/samples and 
mechanical/process of 
completing tasks - not 
interpretational

Videos & Live 
Illustrations/Working 
Sessions

Availability - office 
hours, F2F classes, 
synchronous classes, 
COMMUNICATION

Need to overcome 
concept of going to 
Faculty/Learning 
Community for 
support/explanation/
help

Time management for 
learning, life, existing 
expectations, future 
plans

ALERT!
To use this 
document: 

Just go to File.. 
Make a Copy.

With our thanks


