
What does your 
learner...?

Hear?
(influences)

Think and Feel?
(preoccupations)

Say and Do?
(behaviour)

See?
(environment)

Pain Points? Gain Points?

Language and cultural 
barriers for 
international students

A fear of asking for 
help

Overwhelmed with real 
life experiences

Confusion with 
assignment instruction 
specifics

Lack of equipment, 
software and one to 
one attention in the 
online world of 
learning.

Too many steps to 
see/hear alternative 
methods of learning.

Lack of motivation due 
to online learning.

A lack of schedule and 
poor time management 
skills.

Allowing students to 
use their own devices 
to submit audio and 
video assignments for 
evaluation.

Like the weekly Virtual 
Classroom on Bongo 
and the class 
assignments we would 
do during that time.

Poor organization and 
time management 
leads to late 
submission of 
assignments.

Online learning is 
difficult for many due 
to their learning style. 
Add in lack of the 
proper tools to access 
the curriculum content 
leads to lack of 
motivation.


