There is no forum to
introduce themselves
to new people.

They have
facebook/whatsapp
message groups to stay
connected to their
existing friends.

Disappointed that they Worried that they are

can not network with missing out on
professors, potential
professionals and opportunities.
peers.

Think and Feel?

Hear? See?

ar

What does your

learner...?
?
Want to be connected Say and DO‘ Bongo session doesn’t
to people. Want to encourage spontaneous
make new friends. sidebar conversations.

Questions are much

fewer than in a

physical classroom.

Unable to physically
connect with people to
see what they are up
to.

Can’t informally
socialize with peers as
a way to calm nerves
and relieve stress.

Pain Points?

With many
international students,
communicating
through emails is
limiting.

Bongo sessions don’t They are getting
offer the informal experiences with
conversation that technologies used in
person-to-person business environment.

communication does.

Gain Points?

They like the
immediate feedback to
emails - know that
someone is hearing
them.




