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Figure 1 Example of Hypothesis
This was an activity that was completed online using the Hypothesis tool as in the scientific research students had to know how to formulate the hypothesis. 
The only fit that I found was at MIT Education (Development of Hypothesis, Objective and Success Criteria (HOS) https://ocw.mit.edu/courses/aeronautics-and-astronautics/16-621-experimental-projects-i-spring-2003/lecture-notes/HOS21004_2.pdf
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If a company has Customer Relationship Management (CRM),
2 Employee Relationship Management (ERM), Process
1534 M. Uluskan et al. Management (PM), and Top Management (TM), then this
company has a good organisational performance, because
studies relate positively these practices with a successful

Table 2. Scale measures for organisational performance.
organisational performance.

Organisational
performance items Description Refere « R
Performance 1 (PI) Nt profit margin Clegg, Gholami, and Omu
(profit per product) Laosirihongthong et al.
Vouzas, and Kafetzopo  Kamilla Louise Schneider Jul 28
Performance 2 (P2) ~ Order fulfilment cycle ~ Zhang et al. (2015)
time If a company implement Six Sigma, then the employees will
Performance 3 (P3)  Full and on-time Kaynak (2003), Zhang et develop problem solving skills and the measurement system
delivery rate will be improved, because Six Sigma projects use data-based
Performance 4 (P4) Defect rate Psomas, Fotopoulos, and . decision-making and DMAIC methodology to solve problems.
Performance 5 (PS)  Product quality Kaynak (2003), Martinez-
Jimenez (2008), Zhang « R
Laosirihongthong et al.

Derformance 6 (DAY Emnloves nerfarmance  Clegs ot al (2012) Ponm
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