
What does your 
learner...?

Hear?

Think and Feel?

Say and Do?

See?

Pain Points? Gain Points?

- My voice in class
- Classmates’ 

questions
- My voice in video 

announcements
- Classmates’ 

voices in video 
intros

- Audio in 
video 
content

- How will this 
help me find 
a job?

- What does it 
take to ace 
this class?

- Worry for family and 
friends at home

- Anxious for results from 
assignments

- Excited for results from 
assignments

- My talking 
head

- Classmates
- Breakout 

group 
participants

- eConestoga 
content

- Google slides
- Web links
- Zoom polls
- Kahoots
- Videos
-

“Can you repeat that, 
please?”
“Thank you”
“What about…?”
“Yes!!!”

- Ask how I am doing 
(and genuinely mean 
it)

- Email when they 
have a question
Use reactions in 
Zoom

- Practical examples of 
how course concepts 
can be applied to 
current 
personal/academic and 
future professional 
situations

- Zoom polling 
activities for 
previous 
week 
knowledge 
checks

- Time management 
/ self-management

- Sorting 
through 
multiple 
courses and 
instructional 
approaches


