
What does your 
learner...?

Hear?
(influences)

Think and Feel?
(preoccupations)

Say and Do?
(behaviour)

See?
(environment)

Pain Points? Gain Points?

Classmates who have 
had to retake because 
“last teacher didn’t 
teach it.”

Comparing to past 
math classes where 
grading was 
automated. 

Worry that past 
accounting experience 
isnt strong enough to 
move forwards.

Didn’t sign up for 
online environment, 
thrust into it by 
COVID-19 conditions. 

Labs become available 
later in the week, but 
practice labs are open 
in advance.

The announcements 
offer many links to 
relevant resources.  

Samples and practice 
provide additional 
comfort and familiarity 
for students.

Requests are made to 
move lab times based 
on work schedules or 
time zones. 

Office hour for one on 
one Q & A for the case 
study is used often.

Class walkthrough of 
demo labs sheds light 
on troubleshooting for 
students.

Weekly submissions 
take time to prepare, 
and prepare for.

Concerns about timing 
for the lab each week 
continue to be 
expressed.

ALERT!
To use this 
document: 

Just go to File.. 
Make a Copy.

With our thanks


