
What does your 
learner...?

Hear?
(influences)

Think and Feel?
(preoccupations)

Say and Do?
(behaviour)

See?
(environment)

Pain Points? Gain Points?

Students can do 
well in the course 
if they complete 
all the tasks each 
week.

A large amount of 
dense content 
each week to 
meet government 
requirements for 
the course.

Intimidated by 
course due to past 
experience or lack 
of experience.

Anxious about online 
learning and limited 
access to 
help,instructors and 
peers.

Multiple opportunities to 
ask questions - on WebEx 
privately, in synchronous 
classes, via email, on lab 
reports

Course guidelines and 
expectations 
acknowledge and reflect 
the 7 Sacred Teachings 
of the Ojibwe culture.

Would like 
recordings of 
synchronous 
sessions as well as 
asynchronous 
screencasts.

Instructions are 
generally clear.

Screencasts walking through 
slides allows asynchronous 
studying for students with 
family/job responsibilities as 
well as school.

Multiple learning 
resources are 
offered, in 
addition to slides 
and screencasts.

Completing 
homework for 
practice not 
marks.

Labs can be 
confusing.

ALERT!
To use this 
document: 

Just go to File.. 
Make a Copy.

With our thanks


