
 

 

Think and feel? 
(preoccupations) 

Say and do? 
(behaviour) 

Hear? 
(influences) 

See? 
(environment) 

What does the learner…? 

 

 

I want a good job to make a 
lot of money. 

My parents, my other 
teachers, and many of my 

friends don’t speak English. 

There’s no one to practice 
English with. I don’t see the 

need to learn. 

 

I hate English. It’s difficult 
and boring. 

Study, study, study. Be a 
doctor or a lawyer. You 

have to choose now. 

 

You have to study English. 

I’m tired of studying and 
just want to enjoy my life 

with my friends. 

 

I know English is important 
but I don’t want to study. 

Pain Points 

• Trouble understanding the teacher. 
• Embarrassed to ask questions. Classmates will think I’m dumb. 

Gain Points 

• I am interested in English media (music, Netflix, Marvel). 
• I want to travel more so understand English would help. 


