Ontario Extend: Technologist Module Activity - Paulsen

Empathy Concept Map Activity

1. What does your learner think and feel? (preoccupations)
- Overwhelmed with readings from multiple courses simultaneously
- Assignment due dates bottle neck for multiple courses

2. What does your learner see? (environment)
- Respectful learning environment where students are free to express themselves
- Supportive classroom and department

3. What does your learner say and do? (behaviour)

- Hesitant to speak in a discipline that is political due to a tragic history (Indigenous
Studies)

- Appreciates the assignment options that go outside the boxes of rubrics

4. What does your learner hear? (influences)

- Guest speakers bring in first-person experiential learning that would not be available
outside of the course

- Class sharing through the online learning platform supports the learning as we go



