
What does your 
learner...?

Hear?
(influences)

Think and Feel?
(preoccupations)

Say and Do?
(behaviour)

See?
(environment)

Pain Points? Gain Points?

Every instructor 
presenting information 
differently

Class facebook page 
developed to help 
students share 
information

Concerned that online 
will not make them as 
marketable as students 
who have completed 
field placements

Stressed trying to 
juggle family, job and 
school

Student learns best in 
person, face to face 
with instructor

Do not turn cameras 
on.  Students may or 
may not be engaged or 
even present

Discussion board does 
not effectively 
produce interactive 
discussion

Structure of weekly 
folder easy to follow

Instructor readily 
available.   Answers 
emails quickly and will 
virtually meet when 
needed

Commitment to online 
learning not as strong 
as in class

Not enough 
synchronized learning 
time.  Difficulty 
developing a 
relationship with 
student

ALERT!
To use this 
document: 

Just go to File.. 
Make a Copy.

With our thanks

Too many distractions 
when working from 
home including 
internet connection 
issues


