
What does your 
learner...?

Hear?
(influences)

Think and Feel?
(preoccupations)

Say and Do?
(behaviour)

See?
(environment)

Pain Points? Gain Points?

Lots of steps towards 
starting when "I just 
want to get this done 
to get into post sec"

Social group - can be 
supportive or can be a 
negative influence

Pressure to complete 
a course on time to 
be accepted into 
post-sec
Over all pressure to 
secure a better future 

Fear of returning 
to school after a 
long time and/or 
a bad experience 
in the past

Struggling with how 
to use blackboard
Content that is 
presented in ways 
that weren't 
available before

A lot of material 
when taken in all at 
once rather than one 
lesson at a time

Asks a lot of 
questions and 
resubmits as much as 
is possible

Disengages and 
doesn't respond to 
faculty inquiries
Avoids doing the 
lessons

Ability to redo the 
outline to craft a 
better essay

Discussions about how 
to write an essay seem 
to be helpful - 
attending APA 
formating webinar

The journal 
assignments are not 
often understood

Rush through material 
to just submit 
assignments without 
reviewing lessons 
leads to poor marks
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