
What does your 
learner...?

Hear?
(influences)

Think and Feel?
(preoccupations)

Say and Do?
(behaviour)

See?
(environment)

Pain Points? Gain Points?

Wish there was audio 
to hear how these 
questions or way of 
communicating is done 
appropriately.

The ability to ask 
questions in the zoom 
debrief afterwards to 
help clarify any 
outstanding questions 
not addressed during 
the simulation.

The simulation was 
concise and had very 
direct steps.

Really enjoyed and 
appreciated both the 
positive and negative 
feedback provided.

Would like to see a 
variety of other photos 
as there are many 
different places where 
this skill can occur.

They like the images 
associated with the 
text to help visualze 
each step.

Really liked the 
multiple choice 
questions that come 
right after each step to 
test their knowledge. 

They enjoy being able 
to debrief after the 
simulation together 
with their classmates 
and the facilitator.

Allowed them to dive 
deeper into a skill 
that’s not easily taught 
in an online 
environment.

Great alternative to 
powerpoints and zoom 
calls. 

Not clear how long the 
simulation would take 
them.

They want videos 
associated with each 
step or a complete 
video demonstrating 
the proper way to 
complete the skill.

ALERT!
To use this 
document: 

Just go to File.. 
Make a Copy.

With our thanks

Found it easy to learn. 
The platform was user 
friendly. 


