Lots of younger
students, so
likely a lot of
social media

influence

Something they

haven't heard yet are
from placements /
preceptors because

they haven't been able

to get out in the field

yet

styles - some prefer

Anxiety about the
final assessment as
it's something
they've never done
before

Hear?
(influences)

Variety of working

to work solo while
others prefer to
stay in the group

Think and Feel?
(preoccupations)

ar

What does your
learner...?

Say and Do?
(behaviour)

Some tension
about working
in groups,
especially pre-

assigned Online class, so they
mostly see just me /
my slides and/or the
presentation. Most
don't turn their
cameras on during

class.

See?

. Online LMS is
(environment)

organized and
clean, should be a
simple environment
for them to
navigate

Not a ton of varied
engagement over
Zoom - more
engagement during
virtual sharing (i.e.,
live discussion boards)

Pain Points?

Course is very
assignment-
heavy and back-
loaded

Students feel they need
more guidance on papers
and assignments -
especially for individuals
who take the first
assignment slots and
can't preemptively
implement feedback

Gain Points?
Most students

appreciate the

teaching style
and ease of

communication

Feedback on papers
was mostly well-
received and
implemented in
future papers



