
What does your 
learner...?

Hear?

Think and Feel?

Say and Do?

See?

Pain Points? Gain Points?

Hear from past cohorts 
that the course is very 
difficult.

The assessment 
questions are 
challenging.

Fear of failing 
assessments and the 
course overall.

Challenging and 
difficult to learn 
course content as 
learner does not have 
a background in the 
subject.

Problem visualizing 
and seeing what the 
instructor is teaching.

Problem keeping up 
with weekly lab 
exercises.

Contact instructor to 
ask questions or to 
clarify any confusions 
about subject matter.

The content is heavy 
and the new 
vocabulary is difficult 
to learn.

Like the self 
assessment exercises 
and practice questions 
in preparation for 
tests.

Enjoy the smaller 
break our group 
sessions with peers to 
ask questions and go 
through lab exercises 
together.

Time management and 
priority of courses.

A lot of information to 
study - not knowing 
what areas to focus 
on.

ALERT!
To use this 
document: 

Just go to File.. 
Make a Copy. 
Remember to 
make the file 
viewable by 

others if 
applying for 
your badge!

With our thanks


