
What goes into a qualitative interview?

Listen for 
content

Listen for 
connections

Build 
rapport

Adapt questions 
on the fly

Listen for 
tone

Confirm 
understanding

Observe 
environment

Take notes
Create 

open-ended 
questions

Use 
equipment

Uphold 
ethics

Stay neutral

Interpret body 
language

Probe for 
details

Stay 
focused

Manage 
time
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