
What does your learner...? 

Say and Do? (Behaviour)

See? (Environment)

Think and Feel? (Preoccupations)

Hear? (Influences)

Pain Points? Gain Points? : 

Time Management - balancing academic pursuit and work

Course content beyond comprehension

The course is difficult

The exam is comprehensive

Groupwork is unfamiliar

Learning online a challenge
Not engaging

Huge amount of course content

Lots of learning technologies deployed

The pace of the course is fast

Withdraw

The instructor is an expert
Course is expensive

Unfamiliar with content

Assignments are difficult to complete.
The instructor is supportive

Approachable

Responsive

Online Supports and Resources
Helpful

Informative

Coursemates
Collaborative

Supportive

Course is full
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