
What does your 

learner...?

Hear?

(influences)

Think and Feel?

(preoccupations)

Say and Do?

(behaviour)

See?

(environment)

Pain Points? Gain Points?

Curriculum not mach 

with my experiences

or abilities.

look for new ideas on 

social media.

other people's opinions 

about my work

Can I do it? Capacities? 

Too many steps, or 

windows, chrome 

tabs. Access all 

information in a single 

tab

Does the learning 

workflow adapt to 

different personas?

Share my experiences. 

Sharing experiences 

can be a problem for 

some people.

learning curve for new 

systems.

Exchange experiences 

and knowledge.

Collaboration 

Blachboard from cloud 

apps.

Time Management and 

expectation 
Lack/difficulties with 

technical knowledge
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