
What does your 

learner...?

Hear?

Think and Feel?

Say and Do?

See?

Pain Points? Gain Points?

“Do I belong here?”

“Morning classes are 

the worst!”

Friends are trying to 

make sure they only 

attend classes post 

12PM

“Overwhelmed by my 

schedule and what is 

expected of me” “Frustrated and 

stressed about not 

being able to keep 

up.”

“The campus 

(Kingston) is always so 

busy!”

“Other students seem 

so confident and sure 

of themselves no 

matter the situation”

“Lack of social life, I 

constantly tell me 

friends that I can 

spend time with them 

to meet my deadlines 

and job obligations”

“Exploring Kingston is 

quite fun, there is SO 

much to do!”

“I have many friends 

in the program”

“Digital delivery 

courses allow 

flexibility in my 

schedule”

“Navigating Kingston 

can be very stressful 

with the current 

political climate”

“No Friends In My

Program”

“Very excited for the 

opportunity to further 

my education in 

Canada at SLC”

“Some of our classes 

can be such a slog to 

get through, they’re 

just too long”

“Blackboard is so 

overwhelming at 

times”
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