
What does your 
learner...?

Hear?

Think and Feel?

Say and Do?

See?

Pain Points? Gain Points?

It’s hard and the bar
will not be lowered by
we will make it if we
put the time in.

First term grades are 
critical to applications 
for future programs.

I need to make sure
my marks are high
enough to get into my
program.

It’s really hard to get
good marks in all my
courses when I have so
many demands.

It is really important 
to be in class and 
ready to listen and 
learn.

No tolerance for
classroom disruptions
from students who are
not participating

Pay attention to all 
the little details and 
hints given.

Guest SpeakersInteractive classroom
activities

Group workTests for many classes
all in the same week


